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Can We Talk?

ǒPhilosphy
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ÅAfter this session, you will

ÅBe able to know how ready your patient is to listen to 

you.

ÅTo understand what is the best way to respond to your 

patient

ÅTo understand how to turn a conversation around when 

you discover that your patient 

would rather have a root canal than 

continue talking to you

Objectives:
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That you will be able to use the Training 

Handbook to assist others in learning 

how to use Stages of Change and 

Motivational Interviewing effectively.

Final Objective:
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Why donôtpeople changeé 

even when faced with serious 

negative consequences

?
You would thinké
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You would thinké

ǒthat having had a heart attack would be enough 
to persuade a man to quit smoking, change his 
diet, exercise more, and take his medication

ǒthat the very real threats of blindness, 
amputations and other complications from 
diabetes, as well as having a toe cut off, losing 
their vision would be enough to motivate weight 
loss and glycemic control
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You would thinké

ǒthat having severe cramps, nausea, major 

drops in blood pressure, headaches, and the 

vomiting would be enough to make the 

patient watch their fluid intake

ǒthat the significant risk of infection, having a 

catheter that leads directly into their heart, 

not being able to take showers, having to be 

on dialysis for a longer treatment times would 

encourage the patient to accept an AVF
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And yet it is often not enough
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Sound familiar?

I give clients my best advice, but they wonôt listen.

I educate and give options; what else can I do?

She resists everything I suggest. 

Some people just donôt want to be helped.

Heôs in TOTALdenial about his problems.

Some people just need a good talking to!
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Dedicated to all who are wearyé

of trying to educate, advise, 

entice, convince, coax, cajole, 

persuade, sweet-talk, smooth-talk, 

guilt-trip, bribe, manipulate, or 

otherwise get people to change
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ñWhat challenges do people 

experiencing dialysis face in 

trying to better their lives 

and/or simply survive?ò
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Realities and Experience of Dialysis Patients

Structural Barriers

ǒLack of adequate income support/a livable wage

ǒLack of appropriate, affordable housing

ǒLack of access to health/mental health/substance 

abuse care

ǒInadequate social supports
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